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Call answer and welcome 
prompt 






Oanoate landcxn 


" ( 









0 





PiayPtuii^jc ^ 
'BeOAdnc.wtio 



Play Prompt: 
-This it Bell 
Aitanctc. who would 
you like lo call? 



Play Prompt: 
"Corporate dialing, 
who would you like 
to call? 



lisisiheCoipo 
Oiattf.wtowouidyouSaB 



PtsyRcn^c 
'BcflAdbnriehae.wto 
would youlitenall? 




Play Prompt: 
'We might have a 
bad connection. 
Please say the 
name again." 



Play Prompt: 
"Please be sure you 

are speaking 
directly into the 
phone and say the 

name again." 



Play Prontpt: 
'Could you repeat 
the name? I 
missed that 

completely." 



Play Prompt: 
"t missed that, 
could you try one 
more time? Please 
say the name." 



Play Prompt: 
"I'm sorry could 
you say that one 
more time?" 




Play Prompt: 
-Please hold while 

I transfer you to 
our trouble line."" 



Play Prompt 
"That name did not 
get into our 
directory. Please 
hold while I 
transfer you to our 
trouble line."" 



Play Prompt: 
"Sorry we must 
not have entered 
that name. Please 
. hold while I 
transfer you to our 
trouble tine" 



Play Prompt: 
"It appears that 
name was not 
entered into our 
dialer. Please hold 

while I transfer 
you to our trouble 
line" 



Play Prompt: 
Looks like that 
name did not get 
entered into our 
directory. Please 
hold while I 
transfer you to 
our trouble line.' 



Transf«r 
Ihc call to 
iroubtt 
]in«. 
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Speech Recognition 




Identify phonemes from s peech signal, j 




Pla, Prea^ 
out «abl» 



PUT ?Wffl?t 

use did 801 
jtt taio oar 

liold vbiU I ' 
tnasfayoow oir 


PUT Ptoapc 
•Sony «e 
not hi»t entttcd 
that uffl€. Please 

boM«bil£l 
tnnsfet yoo to oof 

[foobU tiftc* 




PUT Ptoapc 
U appears thai aaau 
vu sot estatd mis 
esrdolfl.Plose 
told while 1 msiitt 
ton 10 a« wabfc 


1 PUTPwapc 
I'Loobfikeihatuac 
Idid aoiiet eneted into 
oor dtfcetorr. Ptease 
bold vhilt I tnasfef 
joo to eat trwblfi 

' 1 








Open wave file 
assocUied *-tth the 
nnxne. 




Usicn for "cancel" . 
-listing", "leave a 
message" or "voice 
mail" 
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Second Guess 




Open wave fUe 
associated with 
the name. 



Yes 



1 




Play wave 




file. 






Play telephone 
number 



I 



UstenfiaTcanoer, 
•fctin^.Teawea 
message"or^oo8 
mar 
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Call Handling 



UsOAf ? 




BA-Dialer • Special Handling 

c 




Play Wave Filfi No. 




1 associated with 




the recosnized 




naine.* 






Play Prompu 




This person is ao 




[onger ia the 




directory scned by 




the dialer.' 


1 




Subsciuiie 
calling pany's 

voice mail 
access number. 



Cencractf random 
number ftom t to 5 



Pbyftacpc 




Delay and pulse 
tetephow Qttmber 
associaud with [be 
necopuzed aafoe. 




^ CocoX 



